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KUWAIT CLEARING COMPANY ks

Because we believe in the importance of your opinion to raise our
services to the highest levels, we have prepared this survey, which
measures your overall satisfaction with the quality of our services
and our overall image and accommodates your suggestions that we
will try our best to achieve.

Select your agerange: [118-30 [J31-50 [I51 & above

How would you rate the waiting time before being served?
[0 Highly Satisfied [ Satisfied [ Unsatisfied [ Doesn’t Apply

What did you think of the employee’s treatment while being
served?
O Highly Satisfied [ Satisfied [ Unsatisfied [ Doesn’t Apply

How was the employee’s response and speed in answering all
questions and understanding your inquiries?
O Highly Satisfied [ Satisfied [ Unsatisfied [ Doesn’t Apply

In general, how was the overall level of satisfaction in terms of
location?
[ Highly Satisfied [ Satisfied [ Unsatisfied [ Doesn’t Apply

In general, how was the overall level of satisfaction in terms of
system?
[ Highly Satisfied [ Satisfied [ Unsatisfied [ Doesn’t Apply

In general, how was the overall level of satisfaction in terms of
treatment?
O Highly Satisfied [ Satisfied [ Unsatisfied [ Doesn’t Apply

Because we care what you think, kindly write down your
comments, if any...
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