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KUWAIT CLEARING COMPANY k.

Dear customers,

In order for the Kuwait Clearing Company to
improve and enhance the services offered to suit
your expectations and needs, kindly fill out the
survey below.

Thank you for your cooperation

Shareholder Registrar

How would you rate the process of registering
your company’s shareholder registrar to the
Securities Depository Department?

[ Highly Satisfied
O Unsatisfied

O Satisfied
[0 Doesn’t Apply

If you selected unsatisfied, kindly state the
reasons, if aNY....ccceeecveeve e e

How do you rate the methods of
communication with the Securities
Depository Department after registration?

[ Highly Satisfied
O Unsatisfied

O Satisfied
[0 Doesn’t Apply

If you selected unsatisfied, kindly state the
reasons, if aNY.....ccevevece e e

Certificates

How would you rate the speed of printing and
receiving certificates from the company?

O Satisfied
0 Doesn’t Apply

O Highly Satisfied
O Unsatisfied

If you selected unsatisfied, kindly state the
reasons, if aNY.....cccceve e,
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Annual General Meeting

Was the process and procedure of adding the
annual general meeting to the system and
printing invitations simplified?

[ Highly Satisfied
O Unsatisfied

O Satisfied
[J Doesn’t Apply

If you selected unsatisfied, kindly state the
reasons, if aNY.....cccccevceveee e,

How would you rate the procedures
performed by the Securities Depository
Department during the Annual General
Meeting?

[ Highly Satisfied
O Unsatisfied

O Satisfied
[0 Doesn’t Apply

If you selected unsatisfied, kindly state the
reasons, if aNY.....ccevevece e e

Dividends and Grant of Shares

How would you rate the process of the
dividend distribution and the granting of
shares?

[0 Highly Satisfied
O Unsatisfied

O Satisfied
[0 Doesn’t Apply

If you selected unsatisfied, kindly state the
reasons, if aNY.....cccceveeveceieeee e

Other Services

How would you rate the role of the Securities
Depository Department in the completion of
other associated services? (Subscriptions,
acquisitions)

O satisfied
[0 Doesn’t Apply

[ Highly Satisfied
O Unsatisfied

If you selected unsatisfied, kindly state the
reasons, if anNYy.....cccooeveveceececcececeeee.
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Transfer of Share Ownership

How would you rate the process of
transferring share ownership?

O Satisfied
[0 Doesn’t Apply

O Highly Satisfied
O Unsatisfied

If you selected unsatisfied, kindly state the
reasons, if aNY.....cccccevee e e,

Reports

How would you rate the process of receiving
weekly or monthly reports sent from the
Securities Depository Department through the
Kuwait Clearing Company website?

O Satisfied
[J Doesn’t Apply

[ Highly Satisfied
O Unsatisfied

If you selected unsatisfied, kindly state the
reasons, if aNY....ccccevcevece e,
Other

How would you rate the level of satisfaction in
communicating with the department?

O Satisfied
[0 Doesn’t Apply

[ Highly Satisfied
O Unsatisfied

If you selected unsatisfied, kindly state the
reasons, if ANY....uveneeecceenenreeeee e
What are your preferred methods of
communication with the department?

o E-mail
o Phone
O Other e

Are there any suggestions to improve and
enhance the services between both parties?
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